Returns and Exchanges

For any reason a product, purchased at full price, does not meet your expectations, provided the hangtag
has not been removed and the product has not been washed or worn and is in the original packaging, you
may return it for a full refund minus shipping charges.

Allitems purchased “on sale” (marked down to less than regular price, excluding coupon discounts) are
final sale and may not be returned for refund, but may be even exchanged (same item) or for a Little
English Credit.

Any return or exchange must be made within 14 days of the order delivery date (We will track by UPS)
and must be accompanied by the original Little English Invoice or online receipt (no exceptions). If you
are on vacation, please make plans to make your returns and exchanges within this 14 days, or notify us if
this time frame will be an issue.

To make an exchange or return email ieasha@littleenglish.com to obtain the required return
authorization (RA) number. Please include your order number, list of items you are returning and the
reason for return in your email when requesting the RA number.

To return items please use a carrier with insurance and tracking. Little English is not responsible for items
being returned that are lost or damaged in transit.

Return shipping charges are the responsibility of the consumer, unless the initial reason for return or
exchange is a mistake on Little English’s behalf (i.e., wong size, color, design, was shipping differently than
original order made by the consumer).

Please send to:

Little English

Attention: RETURNS
116 Venture Court Suite 8
Lexington, KY 40511


mailto:molly@littleenglish.com

